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Flood of 911 calls during street races
overwhelmed operators,

underscoring staffing shortage
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(AUSTIN, TX) - Aus-
tin police fielded 390
calls to 911 on Saturday
night during a street rac-
ing incident that shut
down the intersection of
South Lamar Boulevard
and Barton Springs Road
for nearly an hour. Three
more "street takeovers"
occurred at other inter-
sections later that night.

At a news confer-
ence Tuesday, Austin Po-
lice Chief Joseph Chacon
said police arrested two
people Saturday night
and four others the next
day. Four firearms were
seized during the arrests.

The Travis County
District Attorney's Office
told KUT in a statement
that it had also been re-
ferred a case related to
the incidents by the
Texas Department of
Public Safety.

Chacon said a dozen
or fewer call operators
handled 390 calls be-
tween 9 and 10 p.m. Sat-

urday, with 266 calls com-
ing in during that first half-
hour. Comparatively, the
call center received 65 in
that timeframe the week
prior.

“This elevated
number resulted in very
long hold times, the
longest being just over
27 minutes," he said.
"This is obviously unac-

ceptable."
Chacon said he’s

hoping more operators
will be hired and trained
soon.

“We've made
strides and are getting
more applicants there
than at any time in re-
cent history," he said.
"But it takes time to hire
them and to train them.

And as you can see, we
still have shortages.”

The staffing shortage
has led to 911 calls being
abandoned altogether.

APD’s last quarterly
report shows there are
70 vacancies in the call
center, in addition to 250
vacancies in sworn posi-
tions within the depart-
ment.

Chacon said Tues-
day the department had
received a tip from the
San Antonio Police De-
partment last Friday
about a potential street
takeover, but that it was
“weak intelligence” that
wasn’t necessarily ac-
tionable.

All told, 41 police
cars responded to the

"sideshow" at Barton
Springs and Lamar.
Chacon said the incident
is still under investigation.

The incidents came
as the city and its police
union navigate a dispute
over APD’s labor con-
tract. The city’s police
union pointed to the in-
cident over the weekend
as proof the department
is understaffed, placing
the blame on the
scuttled negotiations
with City Council.

Mayor Kirk Watson
said Monday the union
tweeted “false com-
ments” and that “Twit-
ter is not an appropriate
forum for contract nego-
tiations."

APD is also prepar-
ing for SXSW. Chacon
said he expected the de-
partment would be
“fully staffed” for the
festival.

“I assure you that
that is what will happen
moving forward. Our of-
ficers will be there, will
be ready,” he said. “The
plans are in place to dis-
rupt this type of activity.”

Mayor seeks to add sweeteners to ordinance for cops
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BY JO CLIFTON
AUSTIN MONITOR

(AUSTIN, TX) - At
Tuesday’s City Council
work session, Mayor Kirk
Watson added some de-
tails to the police pay
and benefits ordinance
that will be on this
Thursday’s agenda.
Council Member Ryan
Alter authored the pro-
posal in line with ideas
Watson outlined on the
City Council Message
Board last week. Under
that proposal, officers
would not only continue
to receive their current
pay and benefits, but
would also get a pay
boost if the number of
recruits reaches a cer-
tain number.

Watson stressed
that all of his numbers
were tentative and that
he needed to discuss
them with the city’s fi-
nance staff. First of all,
he said, the current

thought is that the ordi-
nance “would increase
the base wages by 4 per-
cent.” In addition to giv-
ing officers higher pay,
the ordinance would

continue the authority
of the Office of Police
Oversight to review alle-
gations of officer mis-
conduct, including
anonymous complaints.

The current con-
tract expires March 31.
Without the ordinance
or another contract in
place, rules regarding
police benefits would be

determined by state law.
Watson also seeks

to add a provision not
only to retain current
police officers, but to
encourage them to re-

cruit others and to dis-
courage their fellow of-
ficers from retiring or
leaving the Austin Po-
lice Department.
Watson said he envi-
sioned officers receiv-
ing extra pay if a cadet
class, for example, had
200 recruits. He said
that might mean a 0.5
percent pay raise, but
warned not to count on
that number because
he needed to discuss
the matter with finan-
cial staff. Watson said
all officers would get a
pay bump with more
officers joining the
force.

Finally, Watson said
he wanted to add a time
limit to the ordinance,
perhaps 12 months. He
said Council could al-
ways revisit the ordi-
nance, but he thought it
was important to set a
deadline so people
would know it could not
go on indefinitely.

TX NAACP urges actions against Abbott’s DEI changes
by Defender News

Service

(TEXAS) - The Texas
NAACP urges all citizens
of goodwill to join them
and their partners in
fighting to stop the state
of Texas from continuing
what the iconic civil rights
organization is calling “its
move back to Jim Crow.”

“We do not say this
as hyperbole to make a
point, but because it is
real as we continue to see
new laws and initiatives
that are aimed at advanc-
ing white supremacy,”
said NAACP Texas Presi-
dent Gary Bledsoe. “The
new initiative by our Gov-
ernor to seek the elimina-

tion of Diversity, Equity
and Inclusion (DEI) pro-
grams from state govern-
ment is just such an ini-
tiative.”

In a press release
Bledsoe invoked Dr. Mar-
tin Luther King Jr., noting
that he once said he was
aware that we could not
pass laws to make people
love each other, but that
we could pass laws that
prohibit people from act-
ing on the most evil and
extreme thoughts as we
see in (Abbott’s) initia-
tive.

Bledsoe and the
state’s NAACP is calling
on individuals and orga-
nizations to join with

them and their Texas Leg-
islative Black Caucus part-
ners to:

Request the NBA,
NFL, Major League Base-
ball and NCAA cease to
use Texas as a designation
for their major sporting
events (All-Star games,
Super Bowls, tournament
games, etc.) until Abbott
withdraws his current ac-
tion;

Reach out to Corpo-
rate America for their
support in persuading
Governor Abbott to re-
verse his course of action;
and for these companies
to speak the truth about
DEI policies and their im-
pact so the public gets

the facts; and
Call on all Texans,

regardless of political
party, to press Abbott to
keep DEI policies in place

The NAACP shared
the following bullet
points for Texans to un-
derstand what’s at stake
with Abbott’s DEI
changes:

•The US Dept. of
Education Office of Civil
Rights issued a fact sheet
(memo) last week dis-
cussing DEI Programs and
making it clear that such
programs are generally
legal programs designed
and intended to combat
discrimination instead of
causing it;.

•DEI programs are
designed and intended
to counter historical and
current discrimination
practices and policies
that have prevented
people of color from
getting job opportuni-
ties or admission to
state colleges and uni-
versities; to help open
doors as DEI policies are
goals and objectives
that aren’t backed by
force of law;

•Afr ican-Amer i -
cans, Hispanic Ameri-
cans and Asian Ameri-
cans are all tax-paying
Texans, financing state
government and its ser-
vices. And as such, they

deserve to be repre-
sented and hired into
the job force.at all lev-
els. Looking at current
numbers, these groups
are significantly
u n d e r r e p r e s e n t e d
across in employment
and in the state’s public
colleges and universi-
ties.

•Eliminating DEI will
send a message that it’s OK
to take away a key tool that
is helping facilitate equity
and fairness in the work-
place and in higher educa-
tion institutions. That mes-
sage no doubt would dis-
courage businesses and
corporations from locating
in Texas.


